Key Fact Statement for Deposit Accounts
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Yes we can

Silkbank Limited, Pate
Gt Lot - -
IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to compare different accounts offered
Branch, City by other banks. You have the right to receive KFS from other banks for comparison.
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Account Types & Salient Features:
This information is accurate as of the date above. Services, fees and mark-up rates may change on a bi-annual basis. For updated fees/charges, you may visit our website or visit our branches.
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Conventional

I
Particulars 2/ /(3‘"”
,’}J, All'in One Account Business Value Business Value Online Express Basic Banking Asaan Account Salary Premium Salary Premium Pensioner Account Foreign Currency
) 2560l JT Account Account Plus P Account v ~ Plus vr B Account
2561 L Y j/guduw » LIKILT ,/d)../ 23K .
Lk TEeik ’ (N TS & NN
Currency PKR PKR PKR PKR PKR PKR PKR PKR PKR USD, GBP, EUR
OA/ Ludell Ll ol el udl Ludl Ludel Lt Ll ,/g/;swiw/,/)u“f/l
Minimum To open Zero Rs. 2,500/~ Rs. 2,500/~ Rs. 2,500/~ Rs. 1,000/~ Rs. 100/- Zero Zero Rs. 2,500/ Rs. 2,500/
Balance Jrd s V.l (¢&-2,2,500) (¢-2,2,500) (¢-2,2,500) (¢-+1,000) (&2100) Yt YVt (¢&-22,500) (¢-22,500)
for Account - i . . i i i
o 15 1) USD = 5,000
_'L.L_y;% To keep Zero Rs. 100,000/- Zero Rs. 50,000/- Zero Zero Zero Zero Zero (‘{)U{{. )
S s i (&-100,000) il (£-50,000) Yt Ve e by ¥y (37 b) GBP = 3,000
i ) ‘ (34 ) EUR = 3,000
1 USD/GBP/EUR + FED

Or Rs. 50/- per month
including FED

Account Maintenance Fee Zero Rs. 50/- Zero Rs. 50/- Zero Zero Zero Zero Zero (whichever is higher)
nga/_”g, 2 (¢&-250) P (¢&-250) Yt Vst Yt Vst Vst +FED~4<M£//I5£/I1
<FEDJs:4lg2/50/-
(searli$2)
Is profit paid on account
subject t?a;hfaz)plicable No No No No No No No No No No
Bumstbigeriby’ o o o o 4 4 o o 4 o
e bPe LIS
Indicative Profit Rate (%)
'%C;Jél’/g;' - - - - a - - - a -

Profit Payment Frequency

JZ)/:«F:'L(,QI)'J('}V

Provide example

e

Premature / Early

Encashment / Withdrawal Fee

Swenf

(f-j d/éJ- 3 f:/d/:%
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Service Charges
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find the full list at our branches and on our website www.silkbank.com.pk.

Please note that all bank charges are exclusive of applicable taxes.
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Services Modes
oy ) in One Accoun usiness Value usiness Value nline Express asic Banking saan Accoun alary Premium alary Premium ensioner Accoun oreign Currency
Vi ld 34 Allin One A t Busi Val Busi Val Online E; Basic Banki A A t Salary Premi Salary Premi Pensi A t Foreign C
= 4 7 Account Account Plus , Account . e Plus LK B Account
L3loJT : > RAEIAT ° LT £ 5K e .
23Kk W ) : 2361 B TRk & N
. 0.10% or Rs. 200/- 0.10% or Rs. 200/- 0.10% or Rs. 200/-
ntercity Rs. 300/- Rs. 300/- Rs. 300/~ Rs. 300/- whichever is higher) | (whichever is higher, Rs. 300/- Rs. 300/~ whichever is higher
Intercit
(u"/‘-")/”'d’ &+/300 £2/300 <2300 /300 4-2,20040.1% -2,20040.1% £2/300 /300 <-220040.1% B
s (seoslis?) (se05L022) (roslis?)
Intracity Zero Zero Zero Zero Zero Zero Zero Zero Zero
( U"/"")/iuﬁ il /A’ /l /ﬂ /i /al /ul /i /al /A’ -
Cash Own ATM withdrawal
Transaction n Lu‘ﬂg,&r?wa Zero Zero Zero Zero Zero Zero Zero Zero Zero
Lo V6 fe il Vel Vet Vel Vel Vel Vel Ve Vel Vel
(2
Less than Rs. 100,000/~
Le;s tg%nﬁ/s. l\1/I OO,Ot(rJIOI— =Rs. 23.44/-
Other bank's ATM | =.RS. 29.44/- More than More than
eiig} Rs. 100,000/- = Free Rs. 23.44/- Rs. 100,000/- = Free Rs. 23.44/- Rs. 23.44/- Rs. 23.44/- Rs. 23.44/- Rs. 23.44/- Rs. 23.44/-
» T ;:5 ' :.%52/31 32??,0 (&-2,23.44) «<¢-+,100,000 (£-223.44) (£-2,23.44) (£-2,23.44) (£-2,23.44) (&-2,23.44) (£-223.44) B
fe-fide %1100,000 4 2344=
el 25,100,000
‘eb=A e
ADC / Digital Zero Zero Zero Zero Zero Zero Zero Zero Zero
) Y ) Y Y . . . . T —
JF G # # # # # # # # #
Clearin Rs. 180/- Rs. 180/- Rs. 180/- Rs. 180/- Rs. 180/- Rs. 180/- Rs. 180/- Rs. 180/- Rs. 180/-
g 9 per month per month per month per month per month per month per month per month per month —
»-fﬁg (<Hhe-2,180) (<Hhe-2,180) (<bbe-2,180) (<4le-2,180) (£4le-2,180) (<He-2,180) (=bbe-2,180) (<bbe-2,180) (£ble-2,180)
SMS Alerts
j)uuﬂu(.iuu
oorother Rs. 180/~ Rs. 180/- Rs. 180/- Rs. 180/- Rs. 180/- Rs. 180/~ Rs. 180/- Rs. 180/~ Rs. 180/~
Q‘J)'/ per month per month per month per month per month per month per month per month per month _
i‘i’(;;(“f’ 5 (ble2,180) (ble2,180) (ble-2,180) (ble2,180) (ble2,180) (ble-2,180) (<ble2,180) (<ble-2,180) (ble-2,180)
Sy 7 7 2 7 7 v 2 2 7
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27/
Services Modes - - - I - - - ) ) -
2 21_), All'in One chount Bus;\ness V?Iue Blt\xsmesst \;elalue 0nI|/n’e(Express Baic Banktlng Asaan Account SalaryPII’remlum Salary Premium Pensioner Account Fore;gn Cun;ency
= LHeaidT ccount ccount Plus AT cctiun AT us .."/d)f LK1 2 ccoun
S3Klnks W ) : Iy JJ#(::{(;)K ({’ T
Free for 1st year Free for 1st year
Less than Rs. 100,000/- Next year charges Next year charges
i =Rs.1,650/-, More than as per SOC as per SOC
EMV Classic Rs. 2,450/- Rs. 100,000/- = Free Rs. 2,450/- Rs. 2,450/ Rs. 2,450/- Rs. 2,450/- Rs. 1,650/ Rs. 1,650/ Rs. 2,450/-
LESES) (£&-2/2,450) = ¢-/100,000 (&-2/2,450) (¢-2/2,450) (¢-2/2,450) (¢-2/2,450) Ldoos Tei L LdnidTei oy (&-2/2,450) -
451,850 = Sl SR QL SHIA7
21,100,000 ¥ ¥
Fed= 4 1,650 1,650
EMV Gold Rs. 3,300/- Rs. 3,300/- Rs. 3,300/- Rs. 3,300/ Rs. 3,300/ Rs. 3,300/ Rs. 3,300/ Rs. 3,300/ Rs. 3,300/ _
Debit Cards ,de,@ldl (£-+/3,300) (£-2,3,300) (£-2,3,300) (£-+/3,300) (£-2/3,300) (£-2,3,300) (¢-2,3,300) (£-+/3,300) (£-2,3,300)
J}/l{-";.ﬁ
EMV Platinum Rs. 5,300/ Rs. 5,300/- Rs. 5,300/- Rs. 5,300/- Rs. 5,300/- Rs. 5,300/ Rs. 5,300/- Rs. 5,300/- Rs. 5,300/
f:i!:kf!l':‘d' (£-+/5,300) (¢-+/5,300) (£-2/5,300) (£-+/5,300) (¢-2/5,300) (£-2/5,300) (¢-2/5,300) (¢-2/5,300) (£-2/5,300) -
PayPak Rs. 1,900/ Rs. 1,900/ Free Rs. 1,900/- Rs. 1,900/ Rs. 1,900/ Free Rs. 1,900/ Rs. 1,900/
JL“_L (£-2,1,900) (£-2,1,900) A (¢-2,1,900) (£-2,1,900) (£-2,1,900) e (£-2,1,900) (£-2,1,900) -
Below Free first Cheque
Rs. 100,000/- Free first Cheque Book of 10 leaves. Free first Cheque Free first Cheque
=Rs. 30/- per leaf 25 leaves @ 25 leaves @ 25 leaves @ Book of 10 leaves. LeﬁthhaSSI;{s. 50|,00f0/- Book of 10 leaves. Book of 10 leaves.
Rs. 100,000/- & Rs. 30/- per leaf Rs. 30/- per leaf Rs. 30/- per leaf | Subsequent 25-leaf Rs. 50 000)- ndl shove | . Subsequent 25-leaf | Subsequent 25-leat
Issuance above = Free B Free s s Cheque Book @Rs. 30" | - Free (25 leaves) | ™_p "y e joat | Cheque Book @ Rs. 301-| Cheque Book @ Rs. 30-
70 <¢+100,000 :,2 =i :G :G AN AR (o5 s LGS B0 AN AR
Gle30=F L0¢-2/30 Go&30 GO430 p G =
=S i i o e ousoons | EdFasuna | GdoFasuey
Cheque %1’109*000 0L u30 AL £ 950,000 Gden25 | dew30AL e 305
Book &=l e sl g ..ﬁd 3"0' j{ ¥ ¥
20 & 30=41J
U.(Hé U< 3) —
Rs. 600/ Rs. 600/- Rs. 600/- Rs. 600/- Rs. 600/- Rs. 600/- Rs. 600/- Rs. 600/- Rs. 600/- Rs. 600/
Stop payment per instrument per instrument per instrument per instrument per instrument per instrument per instrument per instrument per instrument per instrument
bt 2 (7s6-34-2/600) (7s6-34-2/600) (746-34-2,600) (746-3<-2/600) (746-3<-2/600) (26-3<-2/600) (26-34-2/600) (46-34-2/600) (26-3<-2,600) (zs634-2/600)
Rs. 300/, Rs. 300/, Rs. 300/, Rs. 300/, Rs. 300/, Rs. 300/, Rs. 300/-, Rs. 300/, Rs. 300/,
subsequent subsequent subsequent subsequent subsequent subsequent subsequent subsequent subsequent
L h loose cheque loose cheque loose cheque loose cheque loose cheque loose cheque loose cheque loose cheque loose cheque
00se cheque Rs. 500/- Rs. 500/- Rs. 500/- Rs. 500/- Rs. 500/- Rs. 500/- Rs. 500/- Rs. 500/- Rs. 500/- B
Vg”‘é‘ A’i@}.u300 A’{rd;5/300 A’f‘é;!/aoo A’f{d;J/SOO A’f(i.»SOO A’f(dy.»SOO A’{fdr:/300 »2(49.51300 A’hi.uSOO
G G G G G G sl G G
4}.51500 4;5/500 4;!/500 4;51500 4}.51500 4;5/500 4;5/500 4;5/500 4}.51500
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Services Modes
Vo d 21_) All'in One Account Business Value Business Value Online Express Basic Banking Asaan Account Salary Premium Salary Premium Pensioner Account Foreign Currency
= .';;Kuwu'df Account Account Plus kf/"(U,Uc)” Account ST Plus (‘:/d)"/ ..‘r‘i(l‘/“-" Account
25Kigks Sy : {0 Na 0 : LIS
Below Rs. 50,000/- =
Rs. 100/- per
instrument
Rs. 50,000/ to
Rs. 100,000/ =
2 free for the month | Up to Rs. 500,000/-
RSL%Z tOh()a(?/— = Rs. 100,000/~ to = Rs. 450/-
‘Rs 4'50/_ Rs. 500,000/- = Rs. 500,000/-
Remittance | Banker Cheque More than Rs. 450/- 4 free forthe month | and above =
/ Pay Order = er instrument s. 500, - & apove Rs. 500/-
(Local) Rs. 1(|)=?éOeOO/ = Rs. 450/- Zero Rs. 450/- Rs. 450/- P Zero = All free for the month .
R p ’LJ/ 450 . ’LJ/ 450 ’LU 450 . P _fd_”500’000 —
) /“%"‘C-’ 21,100,000 Vel &1/450) Vel & 3100=/=¢1/50,000 4’11450_5
y T R g g N : =
) sle &2/ 450 e (3628 £4/50,000.756( 2 1/500,000
457—51100,000 #Vg=,¢“1 00,000 .= ‘};J)’/U”’
= e £2100,000:2524 L £ 1/500/-
&l =¢ /500,000 = )
£+/500,000+ 21440
&(Qﬁ_&ﬁabﬁa’l}ui
. 3DD/3TT
Foreign Demand UsD 20 USD 20 UsD 20 UsD 20 USD 20 UsD 20 USD 20 USD 20 USD 20 in a month
Draft
5 VO s 120 i 120 (3 120 (3§ 120 (13 #120) (i 120) (13 #120) (i 120) (B 120) S(Du? S}T)
~ . i
Remittance o
(Foreign)
sy ks USD 24 plus USD 24 plus USD 24 plus USD 24 plus USD 24 plus USD 24 plus USD 24 plus USD 24 plus USD 24 plus USD 24 plus
(fff)u’”f/ Wire Transfer SWIFT charges SWIFT charges SWIFT charges SWIFT charges SWIFT charges SWIFT charges SWIFT charges SWIFT charges SWIFT charges SWIFT charges
A A 124 S 124 S 124 S 124 S 124 S 124 S 124 SEE 124 SAE 124 SEE 124
Aol iy 2ol iy 2ol iy 2l iy 2l iy Rl Ly Al iy 2l iy Rl Sy 2l iy
Annual Zero Zero Zero Zero Zero Zero Zero Zero Zero Zero
2 /l // /ﬂ /al /A’
Statement of
Account Half Yearly Zero Zero Zero Zero Zero Zero Zero Zero Zero Zero
AT G # # # # # A # # el #
Duplicate Rs. 35/- Rs. 35/- Rs. 35/- Rs. 35/- Rs. 35/- Rs. 35/- Rs. 35/- Rs. 35/- Rs. 35/- Rs. 35/-
P " per statement per statement per statement per statement per statement per statement per statement per statement per statement per statement
J.V (o/‘;fd%}/35) (o/’}f095135) (u';!'fdéﬁ/35) (a/l}if(}QJ/SS) (u'}éf695135) (o/|;fdgs/35) (o/';’fdeu35) (o/'}'}fdgﬁ/35) (u‘;}(déﬁ/35) (o/‘;’fd%}/35)
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Services Modes - - - - - - - - - -
Va . ) All'in One Account Business Value Business Value Online Express Basic Banking Asaan Account Salary Premium Salary Premium Pensioner Account Foreign Currency
- . 7 A n A nt Pl Al n . Pl wri) sB Al n
&5V’U!UU' ccou t' ccount u§ @/(g’d’ﬂd” ! ccount ._‘/muw us ﬁ{d): ._,,jm/,_vv ccoy t
L3Ik % W 0] N e KIS
Silkbank Zero Zero Zero Zero Zero Zero Zero Zero Zero —
Lk
Fund Transfer
o - bt
‘}MJ";”‘U Monthly Average balaﬂcs Less Less than Rs.25,000-Free | Less than Rs.25,000-Free | Less than Rs.25,000-Free | Less than Rs.25,000-Free | Less than Rs.25,000-Free | Less than Rs.25,000-Free
R 100,000 O or 25,000 and above- 0.1% or | 25,000 and above- 0.1% or | 25,000 and above- 0.1% or | 25,000 and above- 0.1% or | 25,000 and above- 0.1% or | 25,000 and above- 0.1% or
Other Banks Rs.100.000/- and above Free Zero ZE:TO Rs.200 (Whichever s higher) | Rs.200 (Whichever is higher) | Rs.200 (Whichever is higher) | Rs.200 (Whicheveris higher) | Rs.200 (Whichever is higher) | Rs.200 (Whichever is higher)
7y e 241100,000 58124 2 2ot 4 225,000 | v ibebfe 225,000 | el irbettfe & 225,000 | eivibetde o 225,000 | wivibetfe o 2265,000 | aivibefe 225,000 -
b (rf82)42,200001% Kl 125,000 A 1sle,25,000 K sl 125,000 A 1il,25,000 K i 125,000 A g1l +,25,000
btk 81 +100,000 (o 32222004 0.1% | ook iS2)2,2004 0.1% | GroskiS2)e2,200% 0.1% | (srost i) 22004 0.1% | (ki) 2,200k 0.1% | CoeoskiS32)2,200% 0.1%
Internet Banking
subscription
one-time &
( A Ze)rj Z/eaf Zero Ze‘/rj Zero Zero Ze‘/rj Ze)r; Zero _
Digital Banking | (<Ubss 274
B S
A3
Mobile Banking
subscription
one-time &
Ccal Ze/f Ze/rf Ze/,f Ze/f ze/f Ze/f Ze/f Ze/f Z/e,f -
P S
[SPEEZS0)
Normal Zero Zero Zero Zero Zero Zero Zero Zero Zero
Intercity Zero Zero Zero Zero Zero Zero Zero Zero Zero Zero

Clearing

N7

Py

/al

/l

/ﬂ

/al

/l

/l

/al

/al

/ﬂ

Rs. 550/- Rs. 550/- Rs. 550/- Rs. 550/- Rs. 550/- Rs. 550/- Rs. 550/- Rs. 550/- Rs. 550/-
Same Day per instrument per instrument per instrument per instrument per instrument per instrument per instrument per instrument per instrument B
. | . . . . . . . . .
U (736 di—’/550) (5736 di.u550) (736 (}4’.!/550) (736 O%}/SSO) (F2]=3) dd?.u550) (736 d{:ﬁ/550) (53 dd‘.’.11550) (736 di—’/550) (53 (}4’.1/550)
Closure of Customer
Al t
ceoun request Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
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Requirements to open an account: To open an account, you will need to fulfill some identification requirements
as per regulatory instructions and bank's internal policies. These may include providing documents and information
to verify your identity. Such information may be required on a periodic basis. Please ask us for more details.
Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in Pakistan under section 489-F of Pakistan
Penal Code, 1860. Accordingly, you should be writing cheques with utmost prudence.

Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, cheques, e-banking usernames,
passwords, other personal information, etc. is your responsibility. Bank cannot be held responsible in case of a
security lapse at the customer’s end. Silkbank will never ask for your secure banking information like account
number, username, ATM PIN, OTP, CVV, or password, or ask you to log in to your account from an email/SMS
link.

Record Updation: Always keep profiles/records updated with the bank to avoid missing any significant
communication. You can call (021) 111-100-777 to update your information.

What happens if you do not use this account for a long period? If your account remains inoperative for
12 months, it will be treated as dormant. If your account becomes dormant, the transactions will be restricted.
To reactivate your account, the following documents are required:

1. Valid CNIC/NICOP

2. Signed Multipurpose Form

3. Biometric Verification

Additional documents required for overseas customers:

4. Passport (Information page)

5. Exit/Entry Stamp

6. Valid Visa (if any)

7. Request Letter (for reactivation of a dormant account, providing all details)

Note: The customer has to make a transaction on the same day to remain active, otherwise the account will be
marked dormant again.
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Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962, all deposits which have
not been operated during the period of last ten years, except deposits in the name of a minor or a Government
or a court of law, are surrendered to State Bank of Pakistan (SBP) by the relevant banks, after meeting the
conditions as per provisions of law. The surrendered deposits can be claimed through the respective banks.
For further information, please contact our call center at (021) 111-100-777.

Closing this account: In order to close your account, please contact our call center at (021) 111-100-777.

How can you get assistance or make a complaint?

To register any service concerns, you may contact our 24-hour phone banking center at (021) 111-100-777
or send us an email at info@silkbank.com.pk or write to us at the following address:

Complaint Management Unit

Silkbank Limited

2nd Floor, Hussain Center

Shahrah-e-Faisal

Karachi, Pakistan

If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan

Shaheen Complex

5th Floor, M. R. Kiyani Road

P.O. Box 604, Karachi

NN LY
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT

st QSN IS8 Tl oo S 12 1By T

Customer Name:
et

@/lﬁ‘

Date:

Product Chosgn:
;,J/}I{’,),fa,._:;”

Mandate of Account:

Single / Joint / Either or Survivor

SEFIKs3E) :};?Lup&[cdfu;n/f}&//d;l Bl
Address:
%
Contact No.: Mobile No.: Email Address:
i AL IS
Customer Signature: Signature Verified:




